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Disclaimers:-

Opinions constitute our judgment as of this date and are subject to change without warning. Certain
investments carry a higher degree of risk than others and are, therefore, unsuitable for some
investors. The value of investments, and the income from them, can go down as well as up, and you
may not recover the amount of your initial investment. Past performance is not a reliable indicator of
future results. Forecasts are not a reliable indicator of future performance. Nothing in this document
should be construed as a solicitation or offer, or recommendation, to buy or sell securities or any other
investment or banking product, or to provide any investment advice or service. Raymond James nor
any connected company accepts responsibility for any direct or indirect or consequential loss suffered
by you or any other person as a result of your acting, or deciding not to act, in reliance upon any
information contained in this document.

Raymond James Investment Services Limited is a member of the London Stock Exchange and is
authorised and regulated by the Financial Conduct Authority. Registered in England and Wales
number 3779657. Registered Office: Ropemaker Place, 25 Ropemaker Street, London, EC2Y 9LY.



COVID-19 and market update

As the COVID-19 situation develops at home and abroad we have taken responsible measures in
accordance with Government guidelines to protect clients and family alike.

We have therefore suspended face to face client meetings until further notice. We will of course be
contacting clients to arrange a telephone or video call as a suitable alternative to continue with our
scheduled ongoing reviews.

We are all working remotely and visits to the office will be limited to a postal check every couple of
days. If you are aware of any correspondence that may require urgent attention, then please advise
by phone or email. Our office landline calls are being diverted to our mobiles, but there can be a
slight delay in connection occasionally, so please keep on the line and it will be answered!

We have full capacity to monitor and manage your portfolios during this period of uncertainty. The
March quarter rebalance has already been undertaken; a small margin of defensive assets that had
made gains were sold in order to purchase heavily discounted growth assets. Of course, it is quite
likely that growth assets may be discounted further in the coming weeks and we continue to keep a
watchful eye on proceedings.

We are confident that you will see these measures as balanced and appropriate and we trust that
you are also taking the necessary steps to protect your family and loved ones.

Please be reassured that we are totally committed and 100% resourced to continue to deliver the
advice and support that we have always done and do not hesitate to contact us if you have any
thoughts or concerns.

Clive Down, Duncan Ratley, Martin Glover
Branch Principals
Telephone: 01395 548458
1 Emperor Way, Exeter Business Park
Exeter EX1 3QS



